
Downloading SMART Notebook Software

1. Go to http://smarttech.com/us/Support/Browse+Support/Download+Software.  
You want to look at the first section that says SMART Notebook collaborative learning 
software.  Click on the box that says Choose a version.  Your screen should look like the 
screen shot below.  

2. Now you must choose which version of SMART Notebook you'd like to install.  If 
you have a PC, choose the Windows version.  If you have a Mac, choose the Mac 
version.  If you run Linux, choose that version.  Click on the version for your 
computer.



3. When you click on the version for your computer, you will come to a screen that 
looks like this. (I chose the Windows version for this demo.)  Click the green Download 
button and follow the on-screen instructions to install the software.



4. On the next screen, you will need to fill in some information, including your first and 
last name, primary role (choose Education: Other), organization name (Cumberland 
School), organization type (K12 Primary Education Institution), address and phone info 
(use Cumberland's info), and email.  For purchase decision timeframe, you can just 
choose not looking to purchase. If you don't want to receive email from SMART, then 
choose No for that question.  Then click the blue Start Download button.



5. You should arrive at a screen that looks like the one below.  The download will 
probably start automatically, but if it doesn't, you may need to click on the blue Start 
download button again.  You may get a message that pops up asking you whether 
you want to run or save the .exe file.  If so, choose Run.



6. Follow the on-screen instructions to finish the download.  Your computer's 
software installer should guide you through step by step. On the first screen, click 
Next. You will need to accept the terms of the license agreement on the second 
screen before clicking Next. On the third screen, choose where to install the 
software on your computer (probably where they chose for you) and click Next. On 
the fourth screen, check SMART Notebook and SMART Product Drivers and click 
Next. On the fifth screen, UNCHECK the two boxes and then click Next. On the 
sixth screen, leave all the boxes checked and click Next. On the seventh screen, if 
you'd like another language besides English choose it, but otherwise just click 
Next. On the eighth screen, click Install.

***Note: It may take up to 30 minutes or more to download the 
software depending on your connection type and speed. Do 
not do anything while the software is installing. ***



7. When the download is complete, your screen should look like the one below.  Click finish.



8. You will then see a box that prompts you 
to activate the software. If this box does not 
come up automatically after downloading, it 
should come up when you go to open 
SMART Notebook on your computer for the 
first time. Click Add.

9. Now you will need to enter our 
Cumberland product key and click the Add 
button.  Then the screen will look like the 
one below.  Check the box that says you 
accept the license terms and click Next.
* The product key is shown below:
NB-AEAAE-BSN98-KPBMG-VKAIA. 
The second to last letter is capital i.



10. Click Finish!

11. There will probably be a shortcut for 
SMART Notebook 10 on your desktop 
after the installation process.  You can 
delete this if you'd like or use it to open 
the software.  You can also find the 
software by going to your Start menu 
and Programs.  It will be under the 
SMART Technologies folder.

Now you will be able to open the 
SMART Board files we email home and 
post on our web sites so your children 
can reinforce concepts they've learned 
in school at home with you!

Enjoy and please let us know if you 
have any trouble with this process so 
we can help get you all set up at home.


